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  Susan Simone Campbell  
 

USER EXPERIENCE PROFESSIONAL  

 Master of Science in Human Factors in Information Design from 
Bentley University with experience in user field study, ideation, and 
prototyping. Returning to the workplace after career change re-
education and sabbatical to raise family. Specialize in observing user 
tasks, evaluating goals, reframing problems, and conceptualizing 
solutions. 

EDUCATION 

 2011 – 2015 Bentley University  
M.S. Human Factors in Information Design. Graduated with Distinction. 
Focus on User Research, Interface Design, Creativity, and Ideation 
 Emerging Interfaces – Iteratively researched and developed 

gamified electronic health record solution. Client commented 
that it was the “most creative interface” he had seen in years. 

 Field Methods in HCI – Researched, developed and field tested 
personas, with focus groups, and interviews for online client. 

 Ethnography of Work for Design – Performed semester long 
ethnography of unique interaction environment. 

 Prototyping Interaction Design – Investigated ideation and 
prototype creation with Balsamiq, Axure and paper prototyping. 

 Testing & Assessment Programs – Developed a faceted search 
system for an online help center on a career services website. 
Moderated user testing, performed heuristic analysis. 

 Foundations in Human Factors 
 Entrepreneurial Thinking 

 

2014 - 2014         Manchester Community College  
 Graphic Design I with Adobe InDesign; Color Theory 
 

2008 - 2011 UMass Lowell  

Web Development Certificate 
 Dreamweaver, HTML with CSS, Java, JavaScript, Flash, Advanced 

Website Development:  
 

University of Rhode Island 

B.S., M.S. Civil and Environmental Engineering 
 Tau Beta Pi Honor Society, Chi Epsilon Honor Society 

 
EXPERIENCE 

 
June 2015 – August, 2015     Radius PD, Clinton, MA 

Human Factors Specialist 

March 2015 – June 2015     Radius PD, Clinton, MA 

Human Factors Intern 

 Help design and conduct field studies of end users, their tasks, and 

use environments to support product concept development 

 Conduct usability moderation and screener creation for participant 

recruiting, 

 Help design and conduct usability assessments, including 

heuristics and expert reviews, of products under development 
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 Assist in the analysis and reporting of test results 

 Participate in brainstorming and prototyping activities 
 

2014 - 2015     WhippleHill (Blackbaud), Bedford NH 

Web Developer 
 Built quality, large scale websites using WhippleHill’s proprietary 

CMS software based on BootStrap 
 Worked as an integral member of a team, including a Project 

Manager, Web Consultant, Designer and client 
 Programmed CSS3 to build sites according to Designers’ Adobe 

Photoshop specifications and files 
 Tested and debugged websites using Chrome, Firefox and Internet 

Explorer development tools 
 Programmed media queries to support responsive sites. 

2013 - Present     WeKidAround.com, Bedford, NH 

Principle Web Developer and Designer 

 Owner of WeKidAround.com – a community based informational 
website 

 Designed, developed and manage intricate WordPress website 
connecting with PayPal, comments, ratings and reviews, blog 
articles, Google ads, SEO and over 1000 pages of information 

 Collect and manipulate necessary data using Web Scrapers 
 Use social media such as Pinterest and Facebook to advertise 
 

2009 – 2011     The Energy Grid, Amherst, NH 

Principle Web Developer and Designer 

 Managed multiple projects - Developed projects by working closely 
with the client; from customer contact, project inception and 
brainstorming to completion 

 Designed websites using customized Joomla, Flash templates, 
HTML, and CSS 

 Developed website hosting - Built websites and databases within 
the server environment for our website hosting customers 
 

2010 - 2010        Academy for Science and Design, Nashua, NH  

Volunteer: Graphics with GIMP, Bridge Building and Chess Club teacher 
 

2003 – 2009 Voyagers – an alternative gifted education program 

Volunteer: Creative Thinking and Invention and general science teacher 
 
SKILLS 

  Prototyping with Balsamiq and Axure  
 Website building with CMS - Adept in WordPress, Joomla, and 

Bootstrap based onMessage 
 Website programming with HTML, CSS3, Dreamweaver 
 Analysis and debugging using Firefox, Chrome and IE web 

development tools 
 Adobe Photoshop 

 
PROFESSIONAL AFFILIATIONS 

  New Hampshire User Experience Professionals Association 
 Boston User Experience Professionals Association 

 


